
Here is what some of my clients have to say about me 
and my service to them:

"Hi Doug,

I’m writing today to express my gratitude to you and your staff for a job well done. I felt deep trust and 
dedication from our first telephone contact. You and your staff have been up front with me in all matters 
pertaining to the purchase of my ‘07 Pete 379.  Talk about making a dream come true! You and your staff 
did that for me. Your dedication to your customers goes way beyond the purchase. A few months after driving 
away with my truck I experienced a problem. I was at a point of not knowing what to do, so I gave you a call. 
You and your staff went to work on  it, and I drove away from the shop a very satisfied customer of that shop, 
and of Doug Shields and aztrucksource.com.  That service after the sale is probably the most important part 
of dealing with you. What a God Send! I know most sales people forget about you when you drive off the lot, 
but that is something I see you will never do. I hope that you will post this email on your site so others may 
know that you are truly dedicated to your customers.

Thanks again, Doug. It’s really been a pleasure working with you."

Terry Fogelstrom
Owner Operator 
Kent, WA 

"Working with Doug was easy. There was honesty involved, not a sales pitch. Doug was willing to meet me 
halfway on certain aspects of the deal and the equipment was delivered under the specified conditions. 

A stand up guy I would recommend dealing with to anyone!" 

Ernie Cardona
Chief of Operations
Cardona Trucking
Bakersfield, CA

"I purchased a 2008 Peterbilt 386 truck from Doug Shields. He was very knowledgeable about the trucking 
industry and very courteous and helpful to me in making my decision. Even after the purchase Doug followed 
up with me to make sure that I was happy with my truck. I am very pleased with Doug's concern and assistance 
and my truck! I would recommend Doug Shields to anyone who is considering a truck purchase." 

Rex West
Owner Operator 
Fayetteville, NC 

"Hi Doug! I greatly appreciate the special attention you personally afforded me. With your attention to detail and 
customer service, I was able to make all the necessary arrangements in securing my purchase of a truck from 
you. Traveling from Chicago to Phoenix, it was reassuring to find the truck was EXACTLY as you described!

Thanks for your professionalism in handling all of my concerns."

Dave Dupere
Classic Carriers, Inc.
Franklin Park, IL 



"Back in 2008 I met Doug Shields. He was really easy to get along with. He never pressured me and it was like 
buying a truck from a friend. We are still very good friends. When I had to leave the state (in the middle of the 
transaction) he took care of all the paperwork for me and kept in touch with me regarding the loan and the truck. 
I highly recommend Doug if you are looking to purchase a truck."

Gary Foster
Foster Trucking
Apache Junction, AZ 

"My name is Daniel Ortega. I'm an owner operator based in Tucson, AZ. I would like to start by saying that my 
relationship with Doug Shields is so good that I recently got a second truck from him in less than six months of 
getting my first from Doug. One of the reasons why I think Doug Shields is your best option is because he has 
all the right tools to help you. When I decided to start my own business I went to almost all of the dealerships in 
Phoenix and Tucson. When I told them that I was going to buy my first truck they all laughed at me and told me 
that it was impossible for a first time buyer with my level of experience to get truck financing. I was very 
disappointed and discouraged with my situation. I called Doug Shields in a last ditch effort to fulfill my dreams 
of owning a truck. When I explained my situation and Doug looked at my credit he told me that there was every 
chance that I could own a truck. Long story short I was a truck owner in less than a week and got a low 
downpayment and interest rate. I really appreciate what Mr. Shields did for me." 

Daniel Ortega
Owner Operator
Tucson, AZ 

"Doug is a terrific resource when it comes to trucks and trailers. He is knowledgeable, responsive, and 
intensely client focused. He always finds creative ways to support his client's goals and dreams. 

If you are looking for that next truck or even a first time buyer look no further than Doug Shields!"

John Demma
Regional Sales Manager
TCF Equipment Finance, Inc. 


